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Payment Drop Boxes at City Hall Relocated

As a convenience to our customers and in the interest of addressing safety concerns with the
previous location, the Frontier and Unisource payment drop boxes have been relocated next to
the City’s payment drop box. Formerly located at the south entrance to the City Hall parking lot,
these boxes were not highly visible or safely accessed as it required a driver to approach in the
wrong lane of traffic. Frontier, Unisource, and the City coordinated efforts to place these two
boxes in the one-way traffic lane near the north entrance to the City Hall parking lot where the
City's water payment drop box currently sits. It is our hope that this new location will not only
provide a greater convenience to our customers but will eliminate the safety issues associated

with the former location.
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