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	OPEN CALL FOR WRECKER AND TOWING SERVICES
LAKE HAVASU CITY, ARIZONA

 (Responses to this request may be faxed or E-mailed to contact listed below) (this is not a purchase order)


	SOLICITATION RELEASE DATE:
July 21, 2021
QUOTE NO.: RFQ22-01    


	OPEN CALL – NO SOLICITATION CLOSING DATE
DEPARTMENT: Lake Havasu City Police Department
CONTACT: Stefanie Morris
PHONE: 928-680-5402          FAX: 928-680-5430
Email: morriss@lhcaz.gov


	OPEN ENDED SUBMISSION- NO DEADLINE:

Lake Havasu City (City) will continue to accept responses to this solicitation after the above initial specified closing date and time (July 20, 2021), and will review on an as-submitted basis in order to maintain a rotation list of wrecker and towing service providers to ensure the City has an adequate number of available service providers and forthcoming qualified businesses have an opportunity to contract with the City.  

	INSTRUCTIONS:       
The Lake Havasu City Police Department is soliciting Tow Companies to contract for wrecker and towing services.  All responsible and responsive bidders approved to participate will be placed on a Rotation Schedule.  Services to be performed, Rotation Schedule details, and other pertinent requirements can be found in the attached Wrecker and Towing Services Agreement July 2021 – DRAFT FINAL document.
Interested parties should execute and return Exhibit C (pages 23 and 24 of the attachment) via fax or email to the contact listed above, or by US mail to 2360 McCulloch Blvd N., Lake Havasu City, AZ 86403.  The term of this agreement will commence on the date identified in the final executed agreement with inclusion in the Rotation Schedule of participating Tow Companies.

Embedded PDF:

                                                                               
[image: image1.emf]OPEN CALL FOR  WRECKER -TOWING SERVICES.pdf




	


GENERAL PROVISIONS

1. Submittals must conform to the instructions as stated herein.  Any exception taken to these instructions shall be so stated on the submitted solicitation response.  Deviations from any of the requirements in the instructions MAY RESULT IN REJECTION.  The City shall hold the Proposer to all instruction requirements.  Any verbal communication from the City shall not be construed as approval of the acceptability of any deviation to any instruction.
2. Proposer shall indicate terms of payment if different than Net 30 from receipt of invoice.  The City will apply discounts that allow a minimum of 20 days to provide payment.
3. If the solicitation response is accepted, the undersigned agrees to execute Exhibit C, and agrees to provide services at the maximum allowed fees and terms specified therein.

	Company Name
	
	Representative
	

	Address
	

	Phone
	
	Arizona Tax ID
	
	Federal Tax ID
	

	Authorized Signature
	
	Date
	











Company Name:______________________________________  Representative:________________________

Authorized Signature: _______________________________________ 
Date: ________________________

State of Arizona (check if applicable ): ___ Disadvantaged ____Minority ___ Small Business ____Women

State of Arizona Registrar Contractors License Number (complete if applicable): _______________________
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H.

scenc. if applicable, the pro-rated hourly rate may be applied and charged.

If, after being called to the scene of an accident. the tow truck is used solely to separate
vehicles or make other repairs. but the towing service 15 not required. then the Tow
Company may charge the hourly rate. A one (1) hour minimum charge is allowed.

Driver Premium Hourly Rate: The Towing Company may charge an additional driver
premium pay up to the rate set for in Exhibit A Maximum Allowed Fees, premium
pay may be charged during the hours of 10:00 p.m. to 6:00 a.m. Monday to Saturday, all
day Sunday. and all City recognized holidays.

Daily Price for Storage: The daily charge for storage shall be set torth in Exhibit A.
Storage charges will commence upon arrival of vehicle to storage facility. The first 24
hours of storage shall be included in the initial Rate. Storage charges may commence 24
hours after the time the vehicle arrives at the storage facility. There shall be no
additional fee to move a stored vchicle from the Towing Company’s yard to a safe
location on the public right of way or street.

Abandoned Vehicle Tow: Abandoned vehicles shall become the responsibility of the
Towing Company. Contract rates for storage and opening the storage lot after hours may
be charged to any Vehicle Owners to reclaim abandoned vehicles. Unless claimed by the
Owner, the Tow Company may apply for title under State of Arizona abandoned vehicle
regulations. after any necessary waiting period specified by law. Vehicles that become
disabled in the roadway are not considered Abandoned Vehicles for this part or tor the
purposcs of determining the proper tee. Tow Company will have 24-hours to respond and
tow the abandoned vehicle unless it 1s a public hazard, then the Police Officer will be
waiting with the vehicle once a tow is called. the 30-minute response time requirement
will apply.

Open Lot after Hours: A fee to open the lot after hours may be charged as provided for in
Exhibit A.

Cost Per Mile: There shall be no "cost per mileage” fee for any tow truck to reach pick-up
point;scene. Mileage will be allowed at the rates submitted after subject vehicle is under
tow or Owner requests the vehicle be towed to a location other than the Tow Company's
storage facility.

Extraordinary Services: Vehicles requiring retricval from locations where extraordinary
means are necessary may have the Extraordinary Services billed at the Tow Company's
normal commercial rate. if approved by the LHCPD's on scene supervisor. The name and
badge number of the on scene LHCPD's supervisor who authorized the Extraordinary
Services shall appear on the invoice.

Cost of time at the scene. labor, or equipment needed within thirty (30) minutes of arrival
at the scene shall be included in the basic fee. unless the LHCPD s on scene supervisor
authorizes bExtraordinary Services. If. and only it. such time at the scene consumes more
than thirty (30) minutes. will the extra waiting timc charge per fitteen (13) minutes or any
fraction thereof, be assessed by the Tow Company commencing thirty (30) minutes after
arrival at the scene. Any assessment of extra time on the scene must be fully veritied by
the Tow Company’s records including., but not limited to time stamps, etc. Assessment of

Extraordinary Services will be per fifteen (135) minutes or any fraction thereof from the
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time the additional Tow Company staft or equipment arrives at the scene and until the
vehicle is towed from the scenc. or the additional ['ow Company staft or equipment
leaves the scene, whichever occurs first. The Extraordinary Services per fifteen minute
increments shall be all inclusive and include all necessary staft or equipment required to
complete the recovery. and the T'ow Company shall be limited to a 10 percent mark-up
fee over the sub contractors pricing. with a copy of the sub-contractors invoice provided
to the City. The Tow Company agrees that any cxtra waiting time or complications charge
shall be authorized by the LHCPD s supervising officer on the scene. and so indicated in
writing on the vehicle storage receipt.

. Liability for Fees. Unless a vehicle is being seized for evidentiary purpose by the LHCPD,
the Owner of the Vehicle is responsible tor any and all payments for all towing services
rendered hereunder. The City shall not be liable to the Tow Company for any payment.
loss, claim for damages of whatever naturc that the Tow Company might suffer from its
performance of any towing service under this Agreement, except for those towing services
provided for evidentiary purposes. LHCPD will generally direct the Tow Company to tow
impounded vehicles that may be evidence of a crime to the LHCPD's own storage facility.
When this occurs, the Tow Company will be paid only the Fee as described in this section B
above.

J. Gone on Arrival. In the event the Tow Company arrives at the tow scene and is unable to tow
the vehicle due to erroneous information provided by LHCPD, the Tow Company will note the
location, arrival and departure time, reason for non-performance of service. and bill the City
accordingly, as specified in Exhibit A. This condition shall be known as, "Gone on Arrival”
(GOA). In the event the City cancels a towing assignment due to the LHCPD requiring a
vehicle to be immediately removed for public safety, the towing company cannot charge the
City a GOA charge.

K. Additional Tows. An additional non-accident towing fee may be applied along with the loaded
mileage charge to a repair facility or other designated location upon request for service by an
Owner. Owner requesting service must be informed and authorize the additional charges prior-
to tow.

.. Evidentiary ("HOLD™) Vehicles.

a. The City reserves the right to impound in the Tow Company's storage facility or in the
City-owned storage area any ‘chicle required for evidence in traffic violations or other
legal actions requiring such evidence and impound pursuant to Arizona Revised Statutes.

b. LUpon request of an officer. investigator or an authorized agent ot the City. the Tow
Company shall not release any vehicle that is held for evidentiary information as indicated in
A.R.S. § 28-872 (E). The authorized person of the LHCPD will indicate this evidentiary
hold by requesting that a "HOLD" be placed on the vehicle. During this "HOLD" time. no
ol | or distu iicle being held unless they 1 aut| | son of the
LHCPD. If an inquiry is made regarding the vehicle. the Tow Company shall notify LHCPD
as soon as possible on the following business day. Such vehicles will not be released until
the Tow Company receives written authorization by the LHCPD or the Owner shows the
Tow Company a paid reccipt and authorized release from the LHCPD. Permission to release
will not be required for any vehicle that is routinely towed from an accident scene it Tow
Company is satistied that it is being released to the Owner.
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c. The City reserves the right to remove "HOLD™ vehicles from Tow Companies storage
facility at any time.
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