
Written Exam Resource Materials  
 
1. The Leadership Challenge, Third Edition 
Written by James M. Kouzes and Barry Z. Posner 
Available at a variety of book stores including Barnes & Noble and Amazon.com 
 
2. Supervision of Police Personnel, Sixth Edition 
Written by Nathan F. Iannone and Marvin P. Iannone 
Available at a variety of book stores including Barnes & Noble and Amazon.com. 
 
3. Lake Havasu City Police Policy Manual: 
All policies available using your Lexipol login credentials.  
 
Law Enforcement Code of Ethics 
Mission Statement 
300 Use of Force 
302 Use of Force Review Boards 
306 Handcuffing and Restraints 
309 Conducted Energy Device 
310 Officer-Involved Shootings and Deaths 
314 Vehicle Pursuits 
316 Officer Response to Calls 
320 Domestic Violence 
322 Search and Seizure  
324 Temporary Custody of Juveniles 
331 Missing Persons 
333 Public Alerts 
339 Standards of Conduct 
342 Report Preparation 
344 News Media Relations 
355 Major Incident Notification 
378 Service Animals 
400 Patrol Function 
402 Racial- or Bias-Based Profiling 
414 Hostage and Barricade Incidents 
439 Detentions and Photographing Detainees 
502 Traffic Collision Response and Reporting 
510 Vehicle Towing and Release Policy 
612 Brady Material Disclosure 
702 Personal Communication Devices 
804 Property and Evidence Room 
902 Custodial Searches 
1020 Personnel Complaints 
1045 Uniform Regulations 
 
4. Lake Havasu City Operating Policies and Procedures: 
1.11 Conflict of Interest 
1.15 Electronic Mail Policy 
3.12 Corrective Action 
3.15 Paid Time Off Leave Transfer 
3.19 FMLA 
3.21 Harassment 
3.24 Meet and Confer Eligibility 
3.40 Attendance Policy 
4.01 Reporting and Handling Accidents 
4.02.01 Reporting On-the-Job Injuries and/or Illnesses 
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