
 
 

A new meter has been installed at your property, and you can now access EyeOnWater. 

Please follow the steps below to set up your EyeOnWater account: 

1. Access EyeOnWater 

• Website: Visit https://www.eyeonwater.com/login in your web browser.  

• Mobile App: Download the EyeOnWater app from the App Store or Google Play.  

2. Create an Account 

• On the Website: Click “Create Account.”  

• In the App: Tap “Sign Up,” then select “Enter your account information 
manually.”  

• Enter the following information:  

o Account Number: Enter your account number exactly as it appears on your 
bill, including any leading zeros.  

o Zip Code: Enter your service zip code.  

o Confirm your account by selecting “Yes, That’s Me” (or go back to make 
corrections if needed).  

o Email Address: Provide a valid personal email address.  

o Password: Create and confirm your password.  

• Accept Terms: Review and accept the Terms of Use.  

• Verify Email: Check your email and click the verification link to activate your 
account.  

3. Log In 

• After verifying your email, log in using your email address and password.  

4. Explore Features 

• Once logged in, you can view your water usage, set leak alerts, and monitor your 
consumption patterns.  

https://www.eyeonwater.com/login

