Sample Statement
The Winter Quarter Average usage
period begins on 11/19/2018 and ends
on 4/11/2019. The City is divided into
four cycles; your start date will vary
depending on your location.
In order to achieve the minimum sewer
rate of $41.00 your average monthly
water consumption must be 562 cubic feet
or less. Your consumption can be found
in the Water Meter Information section of
your monthly billing statement.
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This graph displays monthly water usage. A
spike in usage may be the result of a failing
water device such as a water softener, pressure
regulator, a running toilet or an irrigation leak.
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Address these issues as quickly as possible.
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Your sewer charge consists of a base
amount of $41.00 + $7.30 for every
100 cubic feet of water consumed
exceeding 562 cubic feet.
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WINTER QUARTER AVERAGING IS HERE!
Lake Havasu City residents can save on monthly sewer costs by conserving water during winter months.
The City will take the average of the billed water usage for the 3 lowest of the 4 winter months. This average determines your
sewer charge for the 12 months that begin in May 2019.
In order to achieve the minimum sewer rate of $41.00, your average monthly water consumption must be 562 cubic feet or
less. Your consumption can be found in the Water Meter Information section of your monthly billing statement. Sample
Statements are available at the Customer Service Window located in City Hall and will highlight the fields you should review to
monitor your usage. A Sample Statement is also available on the City’s website at www.lhcaz.gov in the News and Updates
section located in the lower center of the home page.
The Winter Quarter Average usage period begins on 11/19/2018 and ends on 4/11/2018. The City is divided into 4 cycles; your
start date will vary depending on your location. For your specific start date please review the Special Message field on your
next utility statement.
For additional details please call Customer Service at (928) 453-4146.
For water saving tips, please visit our conservation website at www.havasuwatersavers.org.

